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I. INTRODUCTION 

On December 19, 1991, the Federal Communications Commission 

(“Commission”) released a Memorandum Opinion and Order in the above-captioned 

proceeding,’ wherein it established certain ongoing reporting requirements in order 

“to enable the Commission to monitor the BOGS’ [Bell Operating Companies] 

progress in providing ONA [Open Network Architecture] capabilities to ESPs 

[Enhanced Service Provider~l.”~ In compliance with that Order,3 Qwest Corporation 

- 

files the following with the Commission: 

1. A Nationwide Tariff Matrix (Attachment 1) 

In the Matter of Filing and Review of ODen Network Architecture Plans, I 

Memorandum Opinion and Order, 6 FCC Rcd. 7646 (1991) (“Monitoring Order” or 
“Order”). 
- Id. at  7675 ¶ 64. 

See id. at 7663 m 35 11.56, 7664 ¶ 38 n.63. See also id. at  7677-79, Appendix B, 3 

No of Copies rec’d 
List AECDE 4- 

summarizing the filing requirements. 



2. BOC ONA Special Report #5 Update (which contains updates of the 
Cross Reference Guide, Appendices A & B) (Attachment 2). 

Hard copy portions of the ONA Services User Guide (Attachments 3 
and 4).4 

3 .  

4. 

The above-referenced items 1-3 are being filed only with the Commission. 

Diskettes of the ONA Services User Guide.s 

The information contained in these submissions is available to interested persons 

by contacting Qwest Interconnect Services at 1-402-422-7689. 

11. FILINGS REQUIRED BY SUMMARY ORDERING PARAGRAPH 

At the conclusion of the Commission’s Order, it provided a summary of future 

filing requirements for the BOCS.~ Qwest has chosen herein t o  utilize the 

Commission’s basic “summary> as the outline by which we will make our responses. 

This methodology was chosen for the Commission’s ease of reference in assessing 

Qwest’s compliance. 

- 

4 Attachment 3 is the ‘Service Descriptions Section” of the ONA Services User 

These diskettes are being provided directly t o  the Policy Division of the 

Guide; Attachment 4 is the “Tariff Reference Section” of the same document. 

Commission and include the following material from the ONA Services User Guide: 
Special Report No. 5 (one diskette) Service Descriptions Section (one diskette), 
Tariff Reference Section (one diskette), and Wire Center Deployment (two 
diskettes). 

5 

6 In response to the Commission’s Further Notice of Proposed Rulemaking seeking 
comments on the elimination of some or all ONA reporting requirements, Qwest 
proposed that the semi-annual reports and the Annual Report be consolidated into a 
new Annual ONA Report. The new Annual ONA Report would encompass all of the 
existing requirements of the semi-annual reports and streamlined information 
contained in its current ONA Annual Report. In the Matter of Computer I11 
Further Remand Proceedines: Bell Operatine Comuanv Provision of Enhanced 
Services, 1998 Biennial Remlatorv Review -- Review of Computer I11 and ONA - 

2 
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Requirement: 

1. “Work through the IILC [Information Industry Liaison Committee] to 
develop one consolidated nationwide matrix of BOC ONA services and 
state and federal ONA tariffs, and file the matrix with the 
 omm mission."' 

ResDonse: 

Qwest worked through the former IILC and with the other BOCs t o  develop a 

combined nationwide tariff reference matrix.‘ This document is included herewith 

as Attachment 1 

The nationwide matrix includes the generic name of the ONA service, which 

operating company offers the service in a particular jurisdiction, and whether the 

service is a Basic Service Element (“BSE”), Basic Serving Arrangement (“BSA”), or 

Complementary Network Service (YCNS”). The matrix also provides the name of 

the ONA service, as it is identified in a particular state or federal tariff, and a 

specific tariff reference. 

Each BOC has reviewed the matrix to ensure the accuracy of the information 

contained therein pertaining to itself. The matrix identifies Qwest’s tariffs effective 

Safemards and Reauirements, CC Docket Nos. 95-20 and 98-10, Further Notice of 
ProDosed Rulemakinp, FCC 98-8, re]. Jan. 30, 1998 101-2. 
Monitorina Order, 6 FCC Rcd. at 7678, Appendix B. 
The nationwide matrix was assembled by Pamela Lackner Mitchell Engineering & 

7 

8 
- 

Consulting at the request of the BOCs. 
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as of July 31, 2004, the effective date of the Tariff Reference Section of the 

Services User Guide.9 

Reauirement: 

2. “File computer diskettes and print outs of data regarding state and 
federal tariffs.”1° 

ResDonse: 

This information -- in printout form -- is contained in the Tariff Reference 

Section of the ONA Services User Guide, which is included herein as Attachment 4. 

The information as contained on computer diskettes is being provided to the Policy 

Division of the Commission (see Response to Requirement 3,  below), and is not 

included herein as an attachment. 

Reauirement: 

3 .  ”File a printed copy and computer diskette of the ONA Services User 
Guide.”” 

Response: 

A printed copy of the September 30,2004, ONA Services User Guide 

accompanies this filing as Attachment 3 (the “Services Description Section”) and 

Attachment 4 (the “Tariff Reference Section”).’* The ONA Services User Guide as it 

appears on diskette (which includes wire center deployment information) is being 

See note 4, m. The Tariff Reference Section of the ONA Services User Guide is 

Monitoring Order, 6 FCC Rcd. a t  7678, Appendix B. 

9 
- 

discussed more fully below and is provided as Attachment 4. 
IO 

’ I  - Id. 
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provided t o  the Policy Division of the Commission coincident with this filing, as 

requested, and is not herein included as  an attachment 

c 

Reauirement: 

4. ”File updated information contained in Appendix A of the January 31, 
1991 Cross Reference Guide on ESP requests received and how they 
were addressed by the BOCs with details and mat rice^.'"^ 

Reauirement: 

5 .  “File updated information contained in Appendix B of the January 31, 
1991 Cross Reference Guide on BOC responses to the requests and 
m a t r i ~ . ” ’ ~  

Response: 

Appendices A & B of the Cross Reference Guide, updated as of September 30, 

2004, are identified as BOC ONA Special Report #5. A copy of this Special Report is 

provided as Attachment 2. 

Requirement: 

6 .  “File updated information contained in Appendix C of the January 31, 

- 

1991 Cross Reference Guide on services offered by the BOC in response to 
the requests.”’s 

Response: 

This updated information is contained in the ONA Services User Guide, 

“Service Descriptions Section,” attached herein as  Attachment 3. 

note 6, m. The Tariff Reference Section of the ONA Services User Guide 12 

provides the information required by the Commission’s Monitoring Order. 
Monitoring Order, 6 FCC Rcd. a t  7664 n.63. 

Id. a t  7678, Appendix B. 13 
- 

l4 - Id. 

Id. at  7679, Appendix B. IS 
- 



111. CONCLUSION 

As set forth herein, Qwest makes the appropriate filings as required by the 

Commission’s Monitorinp. Order. 

DATED: September 30,2004 
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1. APPENDIX A: RELATIONSHIP BETWEEN ESP REQUESTS FOR NETWORK 
CAPABILITIES AND ONA SERVICES ..................................................................................................... 4 

1. CALLFORWARDINGBUSY LINEJDON'T ANSWER ........................................................................................ 5 
2. ACTlVATlON OF CALL FORWARDING VARIABLE WITHOUT CALL COMPLETION ........................................... 5 
3. CALLFORWARD DON'T ANSWER IN~ROWICE ........................................................................................... 5 
4. MULTIPLE CALLS FORWARDED TO DID INTEROWICE 
5. CALL FORWARDING WITH STATUS INFORMATION TO ANSWERING BUREAU ............................................... 
6. ACTIVATION OF CALL FORWARDING VARIABLE W n n  CALL COMPLETION .................................................. 5 
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10. CALLFORWARDDON'T ANSWER WITHVARIABLERINGCOUNTS ............................................................ 6 
11. CUSTOMER CONTROLOFCFBUCFDA ..................................................................................................... 6 

.- 

................................................... 

18. ESP NOTIFlCATlON OFESP'S CLIENT OR BOC CONTROL ACTION ........................................................... 7 

21. SCREENING 

'^^ 

26. UNLIMITED SIZE HUNT GROUPS ....... 
27. INDNIDUALACCESS TOEACH PORT 

31. TRUNK SIDE CONNECTION WITH POWER RINGING ........................................................ 

35. ANSWER SUPERVISION (CONNECT/DISCONNECT INDICATIONS) - LINE SIDE ............................................. 9 
36. NIGHT TRANSFER ...................................................................................................................... 
37. FASTER SIGNALING O N  DID .......................................................................................... 
38. POST DIAUNG DTMF SIGNALING FROM PAYSTATIONS .......... 
39. SELECTED NUMBER REVERSE BJLUVG RATE PERIOD SPECIFIC .......................... 10 
40. SINGLE NUMBER ACCESS FOR MULTIPLE LOCAnONS ................................................................ 
41. ABILITY TO NOTIFY OR INTERRUPT A CUSTOMER ........................................... 
42. ABILITY TO RETURN HELD CALLTO CUSTOMER .......................................................... 
43. INTERCONNECTION FOR SPECIALIZED TERMNALEQUIPMENT ......................... 
44. PROVISION FOR SHARING AN ESP CLJENT AMONG ESPS ................... 
45. CUSTOM SEXVICE AREAS ....................................................... 
46. STATISTICALMULTIPLEXER AT CENTRAL OFF~CE .................................................................................... 11 
47. X.25 INTERFACETO PACKET SWITCH ..................................................................................................... 11 
48. x.75 INTERFACE TO PACKET SWITCH ..................................................................................................... I 1 

SO. B-CHANNEL SWITCHED AND DEDICATED ACCESS ................................................................................... 11 
51. D-CHANNEL DATA DELIVERED ON B-CHANN EL ...................................................................................... 11 
52. MULTIPLED-CHANNELS ON B-CHANNEL. 11 
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53. ESP ACCESS TO D-CHANNEL SIGNALING ........... 
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............................................................................. 14 

~. 
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1. Appendix A: Relationship Between ESP Requests for 
Network Capabilities and ONA Services 

The FCC, in its December 22, 1989 Memorandum, Opinion and Order, recognized the 118 requests for 
network capabilities included in BOC Special Report Number 1 as the nationally received requests. Not all 
of these requests are for particular services. For example, some are for attributes that a service should 
contain; some are for a service to operate in a particular manner. As a result, some ONA services offered 
meet a number of network capability requests, while some requests are met by a number of ONA services. 
There is not a one-for-one relationship between network capability requests and ONA services. In addition, 
some ONA services may be offered by some regional companies as both a BSE and a CNS, depending on 
the line that the service is applied to. 

The following appendix shows the relationship hetween each of the requested network Capabilities, other 
requested network capabilities and ONA services. The ONA services listed use the Uniform Names 
developed by the regional companies and contributed to the IILC Issue 006 ONA Services User Guide Task 
Group. 

Following this Appendix A is a summary table (Appendix B) arranged to be similar to Appendix E of the 
FCC’s December 22, 1988 Memorandum Opinion and Order. 

Please note - recently, various BOCs have completed, or are in the process of completing, corporate 
mergers. For Appendix A and Appendix B of BOC ONA Special Report #5, the old company names will 
continue to be used (for example, Bell Atlantic and NYNEX are listed separately, rather than being 
combined under the Verizon name; Southwestern Bell and Pacific Bell and Ameritech are listed separately). 

Updated 9/30/04 
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1. Call Forwarding Busy Line/Don’t Answer 
This is a request for a service. It is being met by some regional companies by offering the following ONA 
services: 

Call Forwarding - Busy Line Intraswitch 
Call Forwarding - Busy Line Interswitch 
Call Forwarding - Don’t Answer Intraswitch 
Call Forwarding - Don’t Answer Interswitch 

2. Activation Of Call Forwarding Variable Without Call Completion 
This is a request for an attribute of service. It is being met by some regional companies by offering the 
following ONA service: 

Call Forwarding - Variable - Activation Without Courtesy Call 

3. Call Forward Don’t Answer Interoffice 
This request relates to request number 1 .  It is being met by offering the following ONA service: 

Call Forwarding - Don’t Answer Interswitch 

4. Multiple Calls Forwarded To DID Interoffice 
This is a request for a particular application of a service. It is being met by some regional companies by 
offering the following service: 

Call Forwarding - Multiple Simultaneous Calls Interswitch 

- 5. Call Forwarding With Status Information To Answering Bureau 
This request is for a particular application of a service. It is being met by some regional companies by 
offering the following service: 

Message Desk (SMDI) 
Message Desk (SMDI) - Expanded 

6. Activation of Call Forwarding Variable With Call Completion 
This request is for a service. It is being met by offering the following service: 

Call Forwarding -Variable 

7. CaU Forwarding With Call Screening. 
This is a request for a service. It is being met by some regional companies by offering the following ONA 
service: 

Selective Call Forwarding 

8. Call Forwarding With Call Waiting 
This is a request for two services to interact in a particular manner. It is met by some regional companies 
by offering the following ONA service: 

Call Forwarding Don’t Answer After Call Waiting (CFDA After CW) 

Updated 9/30/04 
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9. Call Forwardiag With Called and Calling Number 
This is a request for a particular application of a service. It is related to request number 5. It is being met 
by some regional companies by offering the following ONA services: 

Message Desk (SMDI) 
Message Desk (SMDI) -Expanded 

Calling Directory Number Delivery - via BCLID 

10. Call Forward Don’t Answer With Variable Ring Counts 
This is a request for a service to operate in a particular manner. It is related to request number 1 .  It is being 
met by offering the following ONA services: 

Call Forwarding - Don’t Answer Interswitch 
Call Forwarding - Don’t Answer Intraswitch 
Customer Changeable Number of Rings 

11. Customer Control of CFBWCFDA 
This is a request for a service. It is being met by some regional companies by offering the following ONA 
services: 

Call Forwarding - Busy Line or Don’t Answer - Customer Control of ActivatiodDeactivation 
Call Forwarding - Busy Line or Don’t Answer - Customer Control of Forward-To Number 

12. Monitor & Barge In 
This is a request for a service that requires development. 

-. 

13. SMDI 
This is a request for a particular interface. It is related to requests number 5 and 9. It is being met by some 
regional companies by offering the following ONA service: 

Message Desk (SMDI) 
Message Desk (SMDI) -Expanded 

14. SMDI With Automatic Ringback 
This is a request for a service to operate in a particular manner. Based on the findings in IILC Issue #030 
(Message Waiting Indication: Ringback After Busy Transfer), it is being met by some regional companies 
by offering the following combination of services: 

Distinctive Ringing - Terminating Screening (client needs to have a second telephone number) 
Call Forwarding - Variable (or Call Forwarding Busy LinelDon’t Answer) 

15. 3-Way Call Transfer 
This is a request for a service. It is being met by some regional companies by offering the following ONA 
service: 

Three Way Call Transfer 

16. Speed Calling 
This is a request for a service. It is being met by offering the following ONA service: 

Speed Calling 

Updated 9/30/04 
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17. Remote Activation of Custom Calling Services 
This is a general request for a number of services to operate in a particular manner. A specific application 
of this operation relates to request number 1 I .  It is being met by some regional companies by offering the 
following ONA services: 

Call Forwarding - Variable - Remote ActivatiodControl 

18. ESP Notification Of ESP's Client Or BOC Control Action 
This is a request for a service to operate in a particular manner. This operation requires development. 

19. Call Distribution Functions Including Queue 
This is a request for a service. It is being met by some regional companies by offering the following ONA 
services: 

Multiline Hunt Group 

DID Trunk Queuing 

20. Derived Local Channels 
This is a request for service to be delivered using a particular technology. It is being met by some regional 
companies by offering the following ONA services: 

Data Over Voice (DOV) Service 
Verify Integrity of Subscriber Lines 

Category 3, Type J - Dedicated Derived Channel BSA 

Multiline Hunt Group - C. 0. Announcements 
Multiline Hunt Group - Uniform Call Distribution Line Hunting 
Multiline Hunt Group - UCD With Queuing 

Derived Channels (Monitoring) 

21. Screening 
This is a general request for a network capability. Specific applications of this capability relate to request 
number 7. It is being met by some regional companies by offering the following ONA services: 

Selective Call Forwarding 
Selective Call Rejection 

22. Calling Directory Number Delivery 
This is a request for a service. It is being met by some regional companies by offering the following ONA 
services: 

Message Desk (SMDI) 

Calling Directory Number Delivery - via BCLID 
Calling Directory Number Delivery - via ICLID 

Message Desk (SMDI) - Expanded 

23. Delivery of Dialed Number 
This is a request for a service. It is being met or partially met by some regional companies by offering the 
following ONA services: 

Called Directory Number Delivery via DID 
Called Directory Number Delivery via 9oONXX 

Updated 9/30/04 
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C.- 24. Uniform Abbreviated Dialing 
This is a request for a service. It is being met or partially met by some regional companies by offering the 
following service: 

Shared Speed Calling 

25. Multiline Hunt Groups 
This is a request for a service. It is being met by some regional companies by offering the following ONA 
services: 

Multiline Hunt Group 
Multiline Hunt Group - Individual Access To Each Port In Hunt Group 
Multiline Hunt Group - Uniform Call Distribution Line Hunting 
Multiline Hunt Group - UCD With Queuing 

26. Unlimited Size Hunt Groups 
This is a request for an attribute of a service. It is related to request number 25. It is being met by some 
regional companies by offering the following ONA services: 

Multiline Hunt Group 
Multiline Hunt Group - Overflow 
Multiline Hunt Group - Uniform Call Distribution Line Hunting 
Multiline Hunt Group - UCD With Queuing 

27. Individual Access To Each Port In A Hunt Group 
This is a request for service. It is related to request numbers 25 and 26. It is being met by offering the 
following ONA service: 

Multiline Hunt Group - Individual Access To Each Port In Hunt Group 

28. CLASS Features Interoffice 
This is a general request for a group of services to operate in a particular manner. It is being met by some 
regional companies by offering the following ONA services: 

Automatic Callback 
Automatic Recall 
Customer Originated Trace 
Distinctive Ringing 
Selective Call Forwarding 
Selective Call Rejection 
Calling Directory Number Delivery - via ICLID 
Calling Directory Number Delivery - via BCLID 

29. Suppressed Ringing 
This is a request for a service. This service requires development, 

30. Trunk Side Access 
This is a request for a service. It is being met hp offering the followir 

Category 1,  Type B - Circuit Switched Trunk BSA 

ONA servic 

It is also being met by some regional companies by offering the following service: - 
Trunk Side Access BSA 

Updated 9/30/04 
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